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M0O-dun: Chong
lal thONng tin sal
léch.



Module nay la mot khoa hoc
ngian (30-45 phat), tw hec,
nham gitp ban d6i pho véi van
nan thong tin sai léch trong va
vé cong dong cua ban.

N6 xuat phat tir ""nghién ciu hanh déng co sw
tham gia' ciia Dy 4n Sirc khée va Quyén Ky thuat
s6 (DHRP) (Davis, 2025) véi nhitng ngudi tré tudi
dén tir nhiéu hoan canh khac nhau & Colombia,
Ghana, Kenya va Viét Nam. Nhirng ngwoi tham
gia nghién ciu nay thwong mo ta viéc gap phai
thong tin sai léch lién quan dén suc khée trén
mang; dic biét 14 vé cac chi dé HIV ciing nhw sirc
khée tinh duc va sinh san (Mjwana va cong su,
2021; Davis va cong su, 2023).

Mic du c6 rat nhiéu nguén tai liéu hiru ich dé chéng lai
théng tin sai léch va théng tin xuyén tac néi chung (mét
sb tai lieu duogc lien két trong md-dun nay), DHRP da
tim cach tao ra mot khoa hoc giéo duc dap tng truc tiép
nhitng trai nghiém va mdi quan tdm cua nhiing nguoi
tham gia nghién ctu. Theo do, mo-dun nay duoc xay
dung duya trén phan hdi tir mot cudc khao sat véi 25 ¢d
van cong dong va xa hoi dan sy caa DHRP tai Colombia,
Ghana va Viét Nam vé cac loai thong tin sai léch va
thong tin xuyén tac ma ho gap phai, cac chién lugc ho da
sir dung dé chdng lai théng tin xau nay, va nhiing gi ho
muén mot mé-dun nhu thé ndy bao gom. N6 ciing da
dugc sira d6i theo phan hdi tir nhitng nguoi di tra 10
khao sat..

Giéi thiéu vé DHRP

Dy &n Stic khoe va Quyén Ky thuat s6
(DHRP) tap hop céac nha khoa hoc xa hoi
qudc té, luat su nhan quyén, nha van dong
vi strc khoe, nha van dong vi quyén va
mang lugi nhirg nguoi séng chung Véi

HIV dé tién hanh nghién ctu va van dong
cho quan tri ki thuat s6 dua trén quyén &
Colombia, Ghana, Kenya, Viét Nam va trén
toan cau (trang web:
https://digitalhealthandrights.com)
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Péi tugng muc tiéu cua mo-dun nay phan anh cac
thanh vién xa hoi dan su va cong dong tham gia vao
cac du an nghién ctru, van dong va giao duc cua
DHRP, bao géom ca nhiing nguoi bi thiét thoi do
khuynh huéng tinh duc, ban dang gigi, nghé mai dam
hozc tinh trang nhiém HIV. Céc tinh hudng trong mo-
dun nay duoc rut ra tir cAc phan hoi khao sét va céc
phat hién nghién cau rong hon cia DHRP. Tuy nhién,
mo-dun nay ciing co thé dugc s dung bai cac nha hoat
dong va ca nhan tir cac linh vuc khac muén chéng lai
thong tin sai léch trong hoic vé cong ddng cua ho. Vi
muc dich d6, muc tiéu cia moé-dun 13 cung cap cho ban
cac cong cu dé xac dinh va chdng lai thong tin sai léch
truc tuyén..

Module nay do Tién si Jack Wilson bién soan, duoc
phat trién véi sy hd tro cua Pai hoc Warwick va Hoi
ddng Nghién cau Kinh t& va X& hoi (ma sé tai tro:
ES/X004635/1).
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1.Nhirng ng1 dung
ban sé hoc trong
mO-dun nay

Cach nhan biét thong tin sai léch, théng tin
Xuyén tac va thong tin doc hai.

Cach xac minh thong tin cé dung s that hay
khong.

Céach phan bac thong tin sai l1é€ch, thong tin
Xuyén tac va thong tin doc hai trén mang..

Diéu nay bao gom cac cach thic twong tac véi nhiing
nguoi dang tai ndi dung nay ciing nhu cac cach bao cao
noi dung nay cho cac nén tang va tim kiém sy boi
thuong.

Ban ciing s& tim hiéu vé cac nguon tai nguyén bo sung
c0 thé gilp ban chong lai thdng tin sai l1éch.
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Thong tin sai Iéch: Théng tin khéng chinh
xac dwoc tao rava lan truyen véi muc
dich danh lira hoac gay hai.

2 Blnh nghla c ac thu at ThF‘)ng tin sai léch c6 ,thé leét hiéri dusi hinh thic mot to

chirc chinh tri, ton gido hoac truyen thong tuyén bo rang

dang co mot "dai dich” HIV xay ra ¢ quoc gia cua bap, dg
n g u’ O n g tl n Sal eC ngudi LGBTI+, nguoi ban dam hoac cac nhom thidu sb

gay ra.

thong tin xuyén tac va T —

hai cho ngudi LGBTI+, ngudi lao dong tinh duc hodc cac Cac tO chuc phl

' h ' d C l I I dan toc thiéu s6 thong qua viéc gia tang phan biét ddi xir chinh phu quéc té
Ong ln O a va tham chi c6 thé la bao luc doi véi ho. "Tin gia" hau dane bi mat lan
nhu luén Ia thong tin sai léch. g b1 e
truyén HIV!

Thong tin sai Iéch: Théng tin khéng
ding sy that dwec lan truyén ma
khong cé y dinh danh lira hoiac gay
hai.

Thong tin sai [éch: Thong tin ding sy that
nhung dwec trinh bay theo cach co y gay hai
cho mét ngwdi hodic Mot nhém ngudi. To1 nghl moi nguoi Nén

biét rang Mary bi nhiém
HIV.

Thang tin sai léch c6 thé Ia viéc ai d6 ding tai tin don
ma ho nghe duoc rang s& ¢6 su thiéu hut thuc khang
virus trong twong lai. Ho khong c6 y dinh lam hai ai Toi nghe noi thang
(nguoc lai!), nhung c6 thé 1am vay néu tin ddn ma ho toi s€ thleu thUOC
lan truyén gay ra su hoang loan, hoic tham chi gay ra khang VII‘US Hay

tinh trang thiéu hut ma ho lo ngai.. tich trie neu c6 the I

Céc thuyét am muru, giéng nhu nhitng thuyét vé
nguon goc "thuc su™ ctia HIV, thuong cling chira
thdng tin sai Iéch (nhung khong phai luc nao cling
vay).

mot ngudi cong khai tinh trang nhiém HIV
cua nguoi Khac trén mang la mot vi du ve thdng tin
sai léch.

Tai liéu bé sung: Néu ban muén tim hiéu thém vé
théng tin sai Iéch, théng tin xuyén tac va thong tin
dgc hai, bo céng cu Digital Enquirer Kit cia
Tactical Tech cung cAp thém cac vi du minh hoa vé
cach chang cé thé xuat hién trong cudc séng hang
ngay caa ban:
https://digitalenquirer.org/en/identifying-and-
reresponding-to-misinformation/

@ message % m o
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3.Tal sao mO-dun
nay chi tap trung
vao VIéc chong lal
thong tin sai Iéch?

Thuc té khong han vy, nhung
hau hét thei gian rat khé dé biét
dwoc y dinh cia ai d6 khi tao ra
hoac chia sé thong tin khong
chinh xac hoac gay hai. Tai liéu
nham muc dich danh Lira va/hoic
gay hai co thé dwoc chia sé béi
nguwoi khong c6 y dinh do va
ngwoc lai.

TOi vira mua
duoc thuadc

chira HIV!!

©) message ¥ @A o
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Vi du, ban cé thé thay mét thanh vién trong céng dong
ding bai quiang ba mét loai “phwong phap chira tri
than ky” méi hoic mot ché dd in kiéng, thuc pham bd
sung, hay liéu phap thay thé nao khéac cho HIV ma he
tim thy trén mang. C6 kha ning nguoi nay tin vao cai
goi la “phwong phap chira tri” nay va do dé khong co6 y
dinh gay hai cho bt cir ai bang cach ding bai vé nd
(n6i cach khac, ho dang lan truyén théng tin sai léch).
Tuy nhlen nhikng ngu’0’I san xuit “phwong phap chira
tri” nay gin nhu chic chin biét ring san phidm khéng
¢6 dac tinh chira bénh, viéc he quang ba “phwong phip
chira tri than ky” nay la thong tin sai léch. O day, diéu
quan trong can lwu y 1a mic du khdng c6 cach chira
khoéi HIV, nhung viée diéu tri c6 thé din dén mét cudc
séng lau dai va khée manh. Vi du, hdy xem chién dich
“Khoéng phat hién = Khong lay truyén” (https:/i-
base.info/u-equals-u/) hodc trang “Théng tin co ban”
cia UNAID  (https://www.unaids.org/en/frequently-
asked-questions-about-hiv-and-aids) dé biét thém
thong tin..

PHUONG PHAP CHUA
KHOI HIV KY DIEU!E!

Mic du viéc hiéu duoc y dinh cua ai d6 c6 thé hiru
ich — vi dy, néu ban biét mot ca nhan hoac té chuc cu
thé nao d6 da cb tinh danh Lira moi ngudi trong qua
khi, ban cé thé canh bao cong dong vé cac hoat
dong trudc day cua ho néu ho dang c6 ging hra dbi
moi ngudi Mot 1an nita — nhung viée xac dinh diéu
d6 thuong 1a khong thé va viéc ¢b gang lam nhu vay
c6 thé ton thoi gian quy bau ma 18 ra c6 thé duoc su
dung tét hon dé phan bac théng tin sai léch hoic co
hai ma ai d6 da dang tai.

Vi vay, trong hoc phan nay, ching ta s& sir dung
thuat ngr "théng tin sai l1éch" dé chi tat ca cac hinh
thirc thdng tin khdng chinh xac hoac cé hai..
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Chong lai thong tin sai
léch trong cong dong
caa ban

Hay tudng tuong ban dang tham gia mot
nhom tro chuyén véi cac thanh vién khac
trong cong dong va mot nguoi quen dang
dang bai vé viéc ho da tim ra nguon goc
“"thuc su™ cua HIV, ho noi do la tir mot T%i vire;] xem m@g
N , = A ” ~ Video cnung min
phong thi nghiém cua My. HIV duoc tao ra
trong mot phong
thi nghiém cua
M.!

N\

Ban sé lam gi?

message

Chao ban, minh thay tin

, hac chan roi,
déing lién két trong nhom chat, hdy yéu cau he giri lién két va bat bay ne.
ky ngi dung nao khac ma he cho la ing h§ quan diém cia minh.

Tai sao nén nhin tin riéng: Ban khdéng mudn bi coi la ing hg thuyét
am muwu nay bang cach héi thém thong tin cong khai. °

Pi dén 10c tim hiéu sau hon vé thuyét Am muu nay.:

Ai la tac gia?
Ho da dwoc xac dinh chwa?

Ho c6 phai la nha bao hay nha khoa hoc cé chuyén mén
lien quan khéng? Hay ho chi 1a ngudi ¢ tam anh huong
hodc nguoi da ndi tiéng trong viéc lan truyén thong tin
sai léch?

Liéu ho ¢6 lgi ich tai chinh nao trong viéc quang ba
mot cau chuyén hoac quan diém chinh tri nhat dinh
hay khong?

Téc gia cd lién két voi té chuc nao (néu c6)?

Bai viét nay dugc xuat ban khi nao?

Khoa hoc y té 12 mdt qua trinh lién tuc,
trong dé cac 10i khuyén cé thé dwoc cap
nhit kha thwong xuyén. Piéu nay la binh
thuwong va duge hiéu 13 mt trong nhirng
diém manh cia y hoc hién dai. Do dé, diéu
quan trong 13 luén kiém tra ngay xuét ban
ciia ndi dung, vi n6 c6 thé da 16i thai va do
do dua ra loi khuyén khong con phu hop
nira.

Mic du diéu nay it lién quan dén truwong
hop ching ta dang phan bac mdt thuyét
Am muu, nhung d6 12 mdt théi quen tdt
nén hinh thanh.

Bai bao dé dwgc dang ¢ dau?

Do c6 phai 1a mot 4n pham dang tin cdy (nhu mot hing
tin uy tin hoic 4n pham khoa hoc) hay chi 1a mét trang
web c6 noi dung nham muc dich thu hat sy chd y va
dugc chia sé rong réi (con goi 1a "mdi cau nhap chuot")?

Kiém tra URL — an pham d6 c6 thyuc sy la trang web
nhu da néu hay chi la mét trang web gia mao?

Noi dung do thugc loai nao?

D6 1a ndi dung tra phi hay bai viét mang
tinh y kién ca nhan?

Ho c6 trich din ngudn hay chi dua ra
nhirng tuyén bo giat gan va thiéu can
cu?

Ho c6 quang ba céc san phim nhu
"phuong thudc” gia hoac cac hanh vi cé
hai khéac ngoai thuyét 4am muu khong?

Sau khi nghién ctu ngi dung nay, ban
tin chac rang do la thong tin sai 1¢éch.
Vay bay gio phai lam gi??
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Thay vi chi trich ngwoi cung
cong dong, hay moi ho tham
gia:

Hay nhan tin riéng cho he, trinh bay rd
nhirng phat hién caa ban va giai thich ly do
tai sao ban két luan rang thuyét Aam mwu ma

ho dang lan truyén la thong tin sai léch, va
dieéu nay c6 the gay hai cho chinh ho va céng
dong rong lém hon nhw thé nao.

“Nguoi lam video nay khong c6 chuyén
mon y té va da ting bi t6 cdo vi lan
truyén thong tin sai léch trudc day. Hon
nita, tat ca nhitng tuyén bd ho dua ra
trong video déu da bi cac té chirc uy tin
nhu WHO bac bo.

O, 6 v¢é nhu toi da
mac sai lam khi tin
tuéng ho. Cam on

ban da cho t61 biét.!

@ message

s a O
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Hay cho ho co hoi rut lai bai dang cta
minh trong nhom chat va hd tro ho khi
ho lam nhu vay..

Chao moi nguoi, trudc day
toi da dang mQt video ma
gio toi nhan ra la khong
dung sw thit va tdi mudn
giri 10 xin 16i.

Khong sao ca.
Cam on ban!

Néu — vi bt ky 1y do gi — ho tir chéi, hdy
dang tai nhiing phat hién va 161 giai thich
ctia ban vé 1y do tai sao thuyét 4am muu
nay la thong tin sai 1éch vao nhom chat.

Tai ligu tham khao b sung: Trang nay cung
cAp céc vi du thuc té hiru ich vé cach nhan biét
théng tin sai l1éch va thong tin gia mao
https://datadetoxkit.org/en/misinformation/fake
news/

Pha bé va phong ngira thong
tin sai léch

Tinh hubng vira néu minh hoa mot quy trinh dugc goi
la "bac bo théng tin sai léch". 6 la khi ban chung
minh rang ndi dung ma ai d6 chia sé 1a khong chinh xéac
vé mat thuc té.

Bac bo thdng tin sai léch 1a mot cach rat hiru ich dé
chéng lai théng tin sai léch, nhung ban khong nhat thiét
phai cho doi ai d6 trong cong dong cua minh chia sé
thong tin sai Iéch mai bit dau phan béc.

Phong ngtra phan bac 1a mot cach dé chong lai thong tin
sai Iech trudc khi n6 dugc cac thanh vién trong cong

A

ddng cua ban chia sé.

Chao moi nguoi, co thé cac ban thay
mot s6 nguol ndi rang thuéc khéang
virus dang gay hai cho nguol bénh. TOi
chi muon cho moi nguoi biét rang diéu
nay khéng dung - thudc khang virus da

duogc chimg minh la phu:Gng phap dleu
tri HIV an toan va hiéu qua. Néu mUOn
biét thém thong tin, dy 1a lién két dé
tham khao....

Viéc nay c6 thé don gian nhu viéc théng bao
cho cong dong cua ban biét rang — vi du — c6
nhitng thdng tin sai léch vé thudc khang virus la
“co hai” dang duoc lan truyén trén mang, kém
theo loi giai thich ngin gon ly do tai sao tuyén
b6 nay la sai..

Mot chién lugc khac 1a tao va duy tri mot tai liéu hozc
bang tinh vé nhitng thdng tin sai léch phd bién trong
cong dong cua ban ma ban da ting bac bo. Biéu nay co
thé gilp ban ddy nhanh qué trinh bac bo va canh béo
trudc trong tuong lai, hodc co thé duoc st dung nhu
mot ngudn tai liéu cong ddng ma moi ngudi ¢6 thé
tham khao khi gap phai néi dung ma ho cho la théng tin
sai léch.

Nguén tham khao bé sung: Infodemiology la
mot ngudn tai liéu tuyét voi dé theo ddi cac
thong tin sai Iéch dang thinh hanh. Mac du cha
yéu tap trung vao chau My va chiu Au, nhung

nd van hiru ich cho nguwdi dan & cac quéc gia
khéac. https://www.infodemiology.com
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Huy dong lwe lwong chong lai thong tin sai léch

Di nhién, thong tin sai léch khong chi xuat phat tir cong
dong cia mdt nguoi va that khong may la co rat nhiéu
ngwdi va té chirc lan truyén thong tin sai léch vi nhiéu ly
do khac nhau.

Mic du cac chién luge nhu bac bo thdng
tin sai léch cd thé hiéu qua trong viéc
chéng lai théng tin sai léch tir nhiing
ngudi va té chic bén ngoai cong ddng cua
ban, nhung nd co6 thé khong hiéu qua
bang. Piéu nay la do nhimng ngudi hodc t6
chuc nay c6 thé c6 quan diém ton gido,
chinh tri hodc thuyét 4am muu rat kho thay
d6i chi trong mot lan tuwong tac truc
tuyén..

Vay ban c6 thé lam gi? Nhom tu van
cong ddng cua DHRP tai Viét Nam
(V-CAT) da chi cho chdng ta mot
cach dé huy dong luc lwong chéng lai
loai thdng tin sai Iéch nay

14 | DHRP Training Module

Tai tinh Binh Duong, Viét Nam, trén mang x& hoi
lan truyén thdng tin sai Iéch rang "dong tinh luyén
ai gay ra bénh sét xuat huyét do vi khuan" (Mpox).
DPé doi pho, V-CAT da hop tac véi nhiéu t6 chue
cong dong, chlnh quyen y té dia phuong va cac to
chuc y té qudc té trong mot chién dich phan bac
thong tin sai Iéch quy mo 1on.

Thay vi truc tiép ddi dau véi nhitng nguoi lan
truyén théng tin sai léch nay, cac to chic tham gia
chién dich da quyét dinh "phu song thong tin chinh
xé&c va khoa hoc". Chién lugc nay bao gom:

Lam viéc véi chinh quyén y té dia phuong va céac
t6 chuc qudc té dé xay dung tai liéu chinh xac vé
bénh sbt xuat huyét do vi khuan. Céc tai liéu nay
giai thich rd rang céach thac lay truyén bénh sét
xuat huyét va nhan manh viéc lay truyén qua tiép
xUdc gan véi bat ky ai, bat ké xu hudng tinh duyc.

Chuyeén thé céc tai liéu chinh xac nay thanh noi
dung hip dan nhu to roi, infographic, video ngan
va bai béo dé hiéu, dugc chia s¢ boi cac t6 chic
cong déng va chinh quyén y té.

Céc t6 chuc cong dong va chinh quyén y té (Voi su
hd tro tir cac t6 chic qudc té) cling t6 chuc cac
budi néi chuyén va hoi thao cong dong ciing nhu
dao tao cho nhan vién y té vé bénh sét xuat huyét
do vi khuan.

Va cudi cung, ho phdi hop dé tao ra cac nguon tai
liéu. Trong truong hop nay, co quan y té dia
phuong da thiét 1ap mot duong day nong cung cap
tu van cho nhitng ngudi mac bénh Mpox ciing nhu
thong tin c4p nhat va chinh xac vé can bénh nay.

Thanh vién cia V-CAT, nguoi ¢ mo ta chién
dich nay, cho biét rang n6 "gop phan giam bét
su ky thi d6i véi cong dong LGBTIQ+, nang
cao nhan thic cong dong vé phong ngira bénh
tat va ngan chan hiéu qua cac tin don that thiét."

T4t nhién, ban c6 thé khong co da ngudn luc dé
thuc hién mot s hoat dong nay hoac su hd trg
chinh tri dé phéi hop véi cac co quan y té dia
phuong. Néu vay, hay thir nghi xem ban c6 thé
lam gi véi cac cong cu hién co: Ban c6 thé hop
tac voi cac nhom dia phuong hoic t chirc toan
cau nao khac? Ban cd thé tao noi dung? To chuc
budi ndi chuyén hodc hoi thao? Ban hoic to
chirc cua ban c6 thé tao ra nhitng nguén luc nao
khac? Ciing khong can phai cho doi thong tin
sai léch lan rong méi thuc hién nhiéu hoat dong
nay. Trén thyc té, viéc chuan bi trudc s& gidp
ban chéng lai théng tin sai léch nhanh chéng va
hiéu qua hon.

Vi du: Thanh 1ap mot nhom phan tng nhanh
hodc nhom trd chuyén dé phdi hop véi nhau
chéng lai thong tin sai léch ngay khi n6 xuat
hién. Pay s& 1a mot cach hiéu qua dé st dung tai
licu hodc bang tinh vé thong tin sai léch phd
bién trong cong ddng cua ban dugc d& cap trong
phan vé phong ngira va béac bo thong tin sai
Iéch!

Ban ciing co thé béo cao ndi dung doc hai hoac
khong dung sy that cho nén tang mang xa hoi.

Day 12 lién két dén bang tinh chi tiét vé nhiing loai
noi dung khong dang sy that hoac doc hai nao vi
pham diéu khoan st dung cua c4c trang mang xa
hoi 16n (xem phu luc 1).
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6. Giir an toan khi truc tuyén

Poi khi, viéc chong lai thong tin sai léch co thé
din dén cac cugc tan cong truc tuyén nham vao
ban hoic to chirc ciia ban. Nhirng cudc tan céng
nay cé thé bao gom viéc ban hoic cac dai dién
khéac ciia té chirc bi quay roi truc tuyén, dia chi
nha hoac théng tin ca nhan cia ban hoac nguwoi
khac bi ding tai truc tuyén (dwoc goi la
"*doxxing'), tham chi 1a bao luc thé chat.

Céach tét nhat dé tranh diéu nay la gitr kin
thong tin c4 nhan cua ban va ngudi khac. Néu
c6 thé, dung st dung tai khoan mang xa hoi
ca nhan cua ban khi phan bac théng tin sai
léch. Thay vao do6, hay st dung tai khoan
mang Xxa hoi cua té chuc ban, hoic mot tai
khoan dudi tén khac khong lién quan dén bat
ky théng tin c& nhan nao cua ban.

Pé biét thém thong tin va tai nguyén vé cach
tu bao vé minh truc tuyén, hdy xem Security
in a Box: https://securityinabox.org/en/.:

CONTINUE
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Pay 1a phan cudi cia mo-dun, gio
ban da c¢6 moi thir can thiet de bat
dau chong lai thong tin sai Iéch!
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Facebook

Instagram
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Bén céc loai thudc hodc phuong phap diéu tri HIV gia.

Bi cAm theo Piéu khoan dich vu?
Co

Van ban chinh sach

“Chng t6i khong cho phép: Néi dung nhdm muc dich lira dao ngudi diing va/hozic doanh nghiép
bang céc phuong thuc... Thyc hanh sic khoe sai léch [nhu] ndi dung quang ba cac tuyén bo st
khoe sai sy that hoac gay hiéu nham.”
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Lién két dén chinh sach co lién quan

https://transparency.meta.com/en-gb/
policies/community-standards/fraud-scams

Nhiing tuyén bé cho rang nguoi nhiém HIV hogc nguoi thuoe cong
dong LGBTQI+, nguoi ban dam, nguoi di cu hoac cac dan toc thiéu so
dang "lan truyéen bénh tat" hoac kéu goi bao luc ddi véi cac nhém nay.

Co

“Chiing t6i dinh nghia hanh vi thu han la nhitng cugc tan cong truc tiép vao con ngudi — chir khong
phai cac khai niém hay thé ché — duva trén nhing gi ching t6i goi la dic diém dugc bao vé (PC);
chung toc, dan toc, qudc tich, khuyét tat, ton gido, dang cip, khuynh hwdng tinh duc, gisi tinh, ban
dang gisi va bénh tat nghiém trong. Ngoai ra, chiing t6i coi tudi tac la mot dac diém duoc bao vé khi
dugc dé cap cung véi mot dic diém duoc bao vé khéc. Ching toi loai bo nhiing 16i 1& phi nhan tinh,
céo bugc vé hanh vi v6 dao dirc hoac t6i pham nghiém trong, va nhitng 1i 18 xtic pham. Chlng toi
ciing loai bé nhiing dinh kién c6 hai, ma chung t6i dinh nghia 13 nhiing so sanh phi nhén tinh di dugc
st dung trong lich sir dé tin cong, de doa hoac loai trir cac nhém cu thé, va thuong lién quan dén bao
luc ngoai doi thuc. Cudi cuing, ching t6i loai bé nhiing 16i lang ma nghiém trong, nhitng biéu hién
khinh miét hodc ghé tom, chiri boi va kéu goi loai trir hoic phan biét ddi xur khi nham muc tiéu vao
con ngudi dua trén cac dic diém duoc bao vé.”

https://transparency.meta.com/en-gb/
policies/community-standards/hate-speech/

Hanh vi qudy rdi hoac de doa mét ca nhan hodc nhom ngudi vi tinh
trang nhiém HIV cia ho hoic vi thdng tin sai léch v& hoat dong,
nghé nghiép hoac dan toc cua ho.

Co

“Hanh vi bat nat va quiy réi xay ra & nhiéu noi va dudi nhiéu hinh thirc khac nhau, tir viéc de doa va|
tiét 16 thong tin ca nhan dén viéc gui tin nhin de doa va lién lac 4c y khéng mong muén. Chiing t6i
khong dung thir cho hanh vi nay vi né khién moi nguoi cam thiy khong an toan va khéng dugc ton
trong trén Facebook, Instagram va Threads. Ching tdi x6a bo noi dung nhim muc dich ha thip hoac
1am nhuc ngudi khéc, vi du nhu nhitng cdo budc vé hoat dong tinh duc cua ai d6.

https://transparency.meta.com/en-gb/
policies/community-standards/bullying-
harassment/

Bén cac loai thudc "chira khoi" hoic phurong phap diéu tri HIV gia mao.

Céo

“Ching t6i khong cho phép: Noi dung nham muc dich lira dao nguoi ding va/hozc doanh nghiép
bang céc phuong thic... Thuc hanh sic khoe sai léch [nhu] ndi dung quang ba cac tuyén bo siic
khoe sai su that hoac gy hiéu nham.”

https://transparency.meta.com/en-gb/
policies/community-standards/fraud-scams

Hanh vi qudy rdi hoac de doa mét ca nhan hodc nhom ngudi vi tinh
trang nhiém HIV cua ho hogc vi théng tin sai léch vé hoat dong,
nghé nghiép hoic dan toc cua ho.

Céo

“Chung t6i dinh nghia hanh vi thu han 1a nhiing cudc tin cong truc tiép vao con ngudi — chir khong
phai cac khai niém hay thé ché — dua trén nhiing gi ching t6i goi la dic diém dugc bao vé (PC);
chung toc, dan toc, qudc tich, khuyét tat, ton gido, dang cip, khuynh hudng tinh duc, gisi tinh, ban
dang gisi va bénh tat nghiém trong. Ngoai ra, chiing t6i coi tudi tac la mot dac diém duoc bao vé khi
duoc dé cap cling véi mot dic diém duoc bao vé khéc. Ching toi loai bo nhiing 16i 1& phi nhan tinh,
céo bugc vé hanh vi v6 dao dirc hoac t6i pham nghiém trong, va nhitng 1i 18 xtc pham. Ching t6i
ciing loai bé nhiing dinh kién c6 hai, ma chung t6i dinh nghia 1 nhiing so sanh phi nhan tinh di duoc
sir dung trong lich sir dé tin cong, de doa hoic loai trir cAc nhém cu thé, va thudng lién quan dén bao
luc ngoai doi thyc. Cudi ciing, ching t6i loai bo nhiing 1oi lang ma nghiém trong, nhing biéu hién
khinh miét hodc ghé tom, chiri boi va kéu goi loai trir hoic phan biét ddi xur khi nhim muc tiéu vaol
con ngudi duya trén cac dic diém duoc bao vé.”

https://transparency.meta.com/en-gb/
policies/community-standards/fraud-scams

Hanh vi qudy rdi hoac de doa mét ca nhan hoic nhom ngudi vi tinh
trang nhiém HIV cua ho hogc vi théng tin sai léch vé hoat dong,
nghé nghiép hoac dan toc cua ho.

Co

“Hanh vi bat nat va quiy réi xay ra & nhiéu noi va dudi nhiéu hinh thirc khac nhau, tir viéc de doa va|
tiét 16 thong tin ca nhan dén viéc gt tin nhén de doa va lién lac 4c y khong mong muén. Ching toi
khong dung thir cho hanh vi nay vi né khién moi nguoi cam thiy khong an toan va khéng dugc ton
trong trén Facebook, Instagram va Threads. Ching tdi x6a bo noi dung nhim muc dich ha thip hoac
1am nhuc ngudi khéc, vi du nhu nhitng cao budc vé hoat dong tinh duc cua ai d6.

https://transparency.meta.com/en-gb/
policies/community-standards/bullying-
harassment/

Bén cac loai thudc “chita khoi" hoic phurong phap diéu tri HIV gia mao.

Co

“Chung toi khong cho phép: Noi dung nham muc dich lira dao nguoi
dung va/hoic doanh nghiép bang cac phuong tién... Cac hoat dong y té
gay hiéu nham [nhu] ndi dung quang bé cac tuyén bd sac khoe sai su
that hodc gay hiéu nham.”

https://transparency.meta.com/en-gb/
policies/community-standards/fraud-scams

Nhiing tuyén bé cho ring ngudi nhidm HIV hodc ngudi thudc cong
dong LGBTQI+, nguoi ban dam, nguoi di cu hoac cac dan toc thiéu so
dang "lan truyén bénh tat" hoac kéu goi bao lyc doi vgi cac nhém nay.

Co

“Khong chia sé ndi dung c6 thé gay hai nghiém trong cho nguoi khac.
Diéu nay bao gébm ndi dung gay ra mdi de doa dang tin cay ddi véi an
toan cong cong hoic c4 nhén, kich dong bao luc, t6 chirc hoic phéi hop
cac hoat dong bao luc hoic toi pham, hoac khuyén khich ty tir hodc tu
gay thuong tich.”

www.whatsapp.com/legal/channels- guidelines/

Nhiing tuyén bé cho ring nguoi nhiém HIV hogc nguoi thuge cong
dong LGBTQI+, nguoi ban dam, nguoi di cu hodc cac dan toc thiéu so
dang "lan truyén bénh tat" hoac kéu goi bao luc d6i véi cac nhém nay.

Co

“Ban khong dugc truc tiép tn cong ngudi khac dua trén chang toc, dan
toc, quoc tich, dang cap, khuynh hudng tinh duc, gidi tinh, ban dang giai,
ton gido, tuoi tac, khuyét tat hoac bénh tat nghiém trong.”

https://help.x.com/en/rules-and-policies/
hateful-conduct-policy

Hanh vi quay réi hoac de doa mot ca nhan hogc nhém nguoi Vi tinh
trang nhiém HIV cia ho hoic vi thdng tin sai léch v& hoat dong,
nghe nghiép hoac dan toc cua ho.

Co

“Chung t6i nghiém cam hanh vi va noi dung quay réi, 1am nhuc hoic
ha thap nguoi khac, nhu duge dinh nghia bén dudi. Xin luu y rﬁng, dé
gitp doi ngil cua chdng t6i hiéu rd boi canh, doi khi chung tbi can
nghe tryc tiép tir nguoi bi nham muc tiéu dé dam bao chung t6i c6 du
thong tin can thiét truéc khi thyc hién cac bién phép xi ly thich hop va
tuong xung.”

https://help.x.com/en/rules-and-policies/
abusive-behavior
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